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Electronic Income Verification (EIV) Brochure for Applicants & Tenants 
 
The EIV Brochure is an informational brochure to all tenants participating in HUD rental 
assistance programs. All adult household members must receive a copy of the brochure. 
The brochure must be signed and dated by all adults in the household.  The signature 
page must be returned to the resident manager to be kept in the tenant's file. 
 
What is EIV?  
The EIV system is a web‐based computer system, which contains employment and in‐
come information of individuals (including you) who participate in HUD rental assis‐
tance programs. All Public Housing Agencies (PHAs) are required to use the HUD’s EIV system. 
 
The tenant's consent is required in order for HUD or the PHA to obtain information about them. By law, all 
adult household members are required to sign one or more consent forms. When you sign a form HUD‐9886 
(Federal Privacy Act Notice and Authorization for Release of Information) or a PHA consent form (which 
meets HUD standards), you are giving HUD and the PHA your consent for them to obtain information about 
you for the purpose of determining your eligibility and amount of rental assistance.  
 
Note: If you or your adult household members refuse to sign the consent form, your request for initial 
or continued rental assistance may be denied. You may also be terminated from the HUD rental assis
tance program. 

Community Service Update 
 
The resident managers will re‐
ceive all completed forms and 
proof of exemption status starting 
with the hours for January 2010. 
All community service updates 
MUST be submitted to the resi‐
dent managers on or before the 
15th of each month. 
 
If you were notified that you owed 
hours for 2009, those forms need 
to be sent directly to Laura Mel‐
goza at 555 Oxford St., Chula Vista, 
CA 91911.  

Social Security Numbers 
 
The Department of Housing and  
Urban Development’s (HUD) Office  of 
Public and Indian Housing issued No‐
tice PIH 2010‐3 mandating that all ap‐
plicants and participants are now re‐
quired to provide complete and accurate social security 
numbers and documentation necessary to verify the SSN 
as a condition of eligibility regardless of age, except 
those age 62 or older as of January 31, 2010, whose ini‐
tial determination of eligibility has begun before January 
31, 2010.  
 
Assistance will be denied/terminated if the applicant/
participant does not meet the applicable SSN disclosure, 
documentation and verification requirements.  



New computers for 
Dorothy Street Learning 
Center 
 
 
Eight new computers were 
installed and configured at 
Dorothy Street Learning Center 
on January 15, 2010. 
Headphones were also 
purchased for the Learning 
Center to facilitate a quiet 
learning environment.   
 
Brett Wellington, an educator 
from UCSD, helps the children 
at Dorothy Street Learning 
Center  with tutoring, 
mentorsh ip ,  and o ther 
educational services. He 
commented that the new 
computers were very well 
received and that more adults 
have also been visiting the 
Center.              
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Everyday tips to protect your health: 

Cover your nose and mouth with a tissue when you cough or 
sneeze. Throw the tissue in the trash after you use it. 

Wash your hands often with soap and 
water, especially after you cough or sneeze. Alcohol-based 
hand cleaners are also effective. Keeping your hands clean is 
key in reducing the spread of the flu. 

Avoid touching your eyes, nose or mouth. Germs spread this way. 

Try to avoid close contact with sick people. 

Vaccine: Check with your doctor about getting 
vaccinated. 

 

Cleaning products: There is no need for spe-
cialty brands as most cleaning products will dis-
infect and remove dust and grime on surfaces, 
which you should do frequently. 

Stay home if you are sick until at least 24 hours after you no longer have a 
fever (100°F or 37.8°C) or signs of a fever (without the use of a fever-reducing 
medicine). 

Follow public health advice regarding school closures, avoiding crowds and 
other social distancing measures. 

Source:  Excerpt from the UT Health Science Center, San Antonio 

SWEETWATER AUTHORITY TO REMAIN AT LEVEL 1 DROUGHT 
WATCH 
 
Sweetwater Authority is encouraging customers to continue taking all rea-
sonable steps to reduce water use and eliminate water waste.  A Drought 
Helpline number (619 409-6779) is available to assist customers with ques-
tions, free water audits, and provide resources to meet the water reduction 
goal of ten percent (10%) for the Level 1 Drought Watch.  For more infor-
mation and tips, please visit www.sweetwater.org . 

Energy saving programs, bill payment assistance, and rebates are 
available through San Diego Gas and Electric (SDG&E). Additional 
information is available at our website www.co.san-diego.ca.us/
sdhcd/renters/renters_energy.html  

http://www.sweetwater.org/�
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